The Lifetime Care and Support Scheme
26 February 2010, Catherine Bain, Manager Assessment Review, 
Slide 2: Motor Accidents (Lifetime Care and Support) Act 2006
· Legislation that enables a No-fault Scheme for people sustaining severe injuries from motor accidents in NSW

· Payments for reasonable and necessary treatment and care needs
Slide 3: Motor Accidents (Lifetime Care and Support) Act 2006
· Established the LTCS Authority

· Pay reasonable and necessary treatment and care expenses of people with severe injuries from a motor accident

· Applies even if the injured person is at fault in the accident

· Accidents occurring on or after 1 October 2006 for children 

· Accidents occurring on or after 1 October 2007 for adults
Slide 4: Funding & governance
· Fully funded by a levy on CTP greenslips

· Funds collected each year cover the lifetime cost of people injured in that year

· LTCS Authority 

· LTCS Board

· LTCS Council

Slide 5: What does the Scheme cover?

This is listed in the legislation:
· medical treatment (including pharmaceuticals)

· dental treatment

· rehabilitation

· ambulance transportation

· respite care

· attendant care services

· domestic assistance

· aids and appliances

· artificial members, eyes and teeth

· educational and vocational training

· home and transport modification

· workplace and educational facility modifications

· such other kinds of treatment, care support or services as may be prescribed by the regulations 
Slide 6: What is not covered by the Scheme?
· Treatment, rehabilitation or care that is not reasonable and necessary in the circumstances

· Expenses that are not treatment, rehabilitation or care, such as
· Economic loss, such as lost wages/income during rehab

· Property damage

· Items damaged in the motor accident

· Rent payments

· Capital items, e.g. buying houses.
Slide 7: Who is eligible for the Scheme?
· Must be a motor accident 

· Accident must have occurred in NSW 

· Accident must have caused the injury

· Injury meets the severe injury criteria in the LTCS Guidelines

Not eligible if the injured person has had a compensation claim settlement that includes future care expenses
Slide 8: Injury types (LTCS Guidelines part 1)
Part 1 of the LTCS Guidelines includes the injury eligibility criteria

· Spinal cord injury

· Traumatic brain injury

· Multiple amputations

· Severe burns

· Permanent blindness
Slide 9: Interim and lifetime participation
· Interim participation

· All participants are initially accepted as interim participants

· Only be an interim participant once

· Re-assessed 2 years after initial acceptance

· Treatment and care funded as needed for 2 years

· Lifetime participation

· Care and support funded as needed throughout the participant’s life

Slide 10: If you think you may be working with a potential participant-  please contact the Authority on 1300 738 586.
Slide 11: FIM™ and WeeFIM® 
· FIM™ (Adult version) WeeFIM® (Paediatric Version)

· Functional assessment measure

· 18-item ordinal scale 

· Measures independent performance in self-care, sphincter control, transfers, locomotion, communication, and social cognition. 

· Each item is scored in a range from one to seven.

· Scores of 5 and below require another person for supervision or assistance. 

Slide 12: Transition out of LTCS Scheme 
· If not eligible for lifetime participation the CTP insurer (where there is an accepted claim) will commence management of treatment, rehabilitation and care

· If there is no insurer, the LTCS coordinator will arrange a planned discharge to other services, where available and if required

Slide 13: Insurance and LTCS Scheme
· People can have a CTP claim and be covered by the LTCS Scheme as well. In this case:

· Treatment, rehab and care is provided by LTCS Authority (lifelong relationship)

· Other expenses may be paid for by the CTP insurer as part of other compensation entitlements (claim that is settled)

· If injured person at fault – treatment, rehab and care provided by LTCS Authority (lifelong relationship)
Slide 14: Map
This slide presents a map of the first 600 participants in the Scheme and where they are expected to live. The map shows the expected numbers across the statistical regions for population in NSW. This is where participants are expected to live, not where their accidents happened.
· Sydney region – Inner Sydney 135, outer Sydney: 220, surrounds: 42
· Illawarra – 31

· Hunter – 52

· Mid North Coast – 25

· Northern – 15
· Richmond – Tweed - 17

· Central West – 17

· Murrumbidgee – 16

· North Western - 13

· South Eastern - 12

· Murray – 4

· Far West - 2

This means about 80% of participants in the Scheme will live in the Sydney, Newcastle and Wollongong region. The distribution fairly closely matches the population distribution in NSW.  Also at any time about 50 would be in acute care and rehabilitation and those people are not included in the numbers above. 
Slide 15: Scheme participant numbers as at 25 January 2010
· 339 participants: 298 adults and 41 paediatric participants (under 16 years) 

· 236 male

· 103 female

· 266 sustained a traumatic brain injury (78%) and 69 sustained a spinal cord injury (20%). There are also 3 participants with amputations and 1 with burns 
Slide 16: Staff of the Authority

· Service Coordination (LTCS Coordinators)

· Service Development and Policy team

· Assessments

Most staff have health or disability backgrounds

Slide 17: LTCS Coordinators

· Manager Service Coordination, Senior LTCS Coordinators and LTCS Coordinators

· Located in Sydney, Newcastle and Parramatta (in future)

· Provide participants and service providers with information about the LTCS Scheme 

· Facilitate the development, implementation and review of plans (Community Discharge Plans and Community Living Plans)

· Ensure the delivery of services, including liaison with government and non-government agencies

Slide 18: Service Development and Policy
· Review plans and requests for services

· Work on policy and projects relating to service delivery and service development in the Scheme such as:

· Managing attendant care providers and home modifications project managers including auditing performance

· Equipment prescription, ordering of equipment, including continence equipment

· Supported accommodation

· Employment options

· Agreements with other government agencies eg Housing

Slide 19: Assessments

· Manager, Assessment Review - manages processes for assessors, disputes and complaints

· Projects relating to the above and to the LTCS Guidelines, such as individual funding/self purchasing, advocacy, reviewing Guidelines

Slide 20: Attendant care

· Approved attendant care providers

· Selected for their ability to provide quality attendant care services to participants

· Met selection criteria for appointment

· List of providers is available on the website

· Participant chooses the provider from the list

· Information on how to choose an attendant care provider is given to participant
Slide 21: How services are provided

· Service providers

· Hospitals or rehabilitation facilities

· Community

· All public and private providers involved with Scheme participants 

· including medical and health professionals

· case managers

· all other providers such as pharmacists, gyms, builders, etc

Slide 22: Disputes in the Lifetime Care and Support Scheme
· There are three types of disputes 

· Disputes about eligibility

· Type or severity of injury

· Whether the accident caused the injury

· Interim or lifetime participation

· Disputes about the motor accident

· Whether the motor accident or motor vehicle is covered by the Scheme- e.g. registered vehicle, public road, circumstances of accident

· Disputes about a participant’s treatment, rehabilitation and care needs

Slide 23: Participant planning principles
· The participant is central to all planning and decision making about treatment, rehabilitation and care.

· Treatment, rehabilitation and care services should develop the individual’s participation, independence and life roles.

· Effective rehabilitation, treatment and care delivery involves communication and cooperation with the participant, their family, service providers and the Authority.

Slide 24: Advocacy

· Circulated a discussion paper about advocacy in April 2009

· Spoke with FAHSCIA and various agencies providing individual advocacy 

· Included links on website to FAHSCIA providers of individual advocacy services

· Developed a fact sheet about advocacy for participants/families to use 

Slide 25: why advocacy is important to us

· Support and assistance that is independent from everyone else- e.g. the participant’s family, the Authority, service providers

· In keeping with the Disability Service Standards

· In keeping with the Authority’s participant planning principles - the participant is central to planning and decision making

Slide 26: why advocacy is important to us

· The nature of the decisions the Authority has to make – complex and far-reaching

· The nature of our participants and their acquired disability (SCI and TBI)

· Individual advocacy assistance may help participants gain the skills needed to self-advocate in the future

Slide 27: What is outside the scope of advocacy?
· The Authority considers advocacy is not…

· a treatment, rehabilitation or care service

· case management

· therapy or counselling

· legal advice

· The Authority sees individual advocacy as being episodic and goal-focused

Slide 28: Where advocacy may be needed
· Where there is a need for support and assistance independent from everyone else in the participant’s life

· Specific situations could be

· changing LTCS coordinator

· changing attendant care provider or another service provider

· lodging a dispute against the Authority’s decision

· complaining about the Authority or a service provider

Slide 29: Promoting access to individual advocacy
· Promoting advocacy to participants


· Mass mailout of advocacy fact sheet

· Revised LTCS website includes fact sheet and contact details of FaHCSIA funded agencies

· Advocacy is included in the Authority’s training about the Scheme

· Promoted in specific situations, e.g. disputes and complaints

Slide 30: For more information

· Look at our website: http://www.lifetimecare.nsw.gov.au 

· Register for our regular newsletter, the LTCS E-News

· Call us on: 1300 738 586

