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If you disagree with a decision made by NSW Trustee and Guardian (NSWT&G), you can ask for that decision to be reviewed. The Administrative Decisions Tribunal (ADT) Act requires this to be done in writing and within 28 days of being told of NSW T&G’s decision.

You must first ask for what is known as an internal review.  That review will be done by a senior person at NSWT&G who was not involved in the initial decision.  That person will write to you within 21 days explaining the result of their review. 

To organise an internal review please write to the Manager, Quality Service and Community Relations requesting a Review of Decision.  It is helpful to outline why you think the decision is not in the person’s best interests.

If you are not satisfied with the result of that decision you can ask the ADT to review the decision.  This must be done within 28 days from the date the internal review was completed. The ADT can only review certain decisions made by NSW T&G
Review by Administrative Decisions Tribunal of decisions by NSW Trustee and Guardian
An application may be made to the Administrative Decisions Tribunal (ADT) for a review of a decision of the NSW Trustee and Guardian that relates to the functions of the office.  An application to the ADT is not available where the decision by the NSW Trustee and Guardian was made in accordance with a direction given by the Supreme Court to the NSW Trustee and Guardian.

Who can apply to have the decision reviewed by the ADT?

In the case of clients whose estates are directly managed by NSWT&G, an application to the ADT to review a decision may be made by:

· the managed person in respect of whose estate the decision was made,

· the spouse of the protected person, or

· any other person whose interests are, in the opinion of the ADT, adversely affected by the decision.
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Where the NSW Trustee and Guardian directs and authorises a manager of the estate of a protected person, an application to the ADT to review a decision may be made by:

· the person appointed as manager, or any other person who, in the opinion of the ADT, has a genuine interest in the matter to which the NSW Trustee and Guardian’s decision relates.

How to contact the Administrative Decisions Tribunal:

You can telephone the ADT on (02) 9223 4677 for an application form or to discuss your matter. Alternatively, you can pick up an application form from: 

Administrative Decisions Tribunal
Level 15, 111 Elizabeth Street
SYDNEY NSW 2000 

DX 

DX 1523 SYDNEY 

Telephone 
(02) 9223 4677 

Facsimile 
(02) 9233 3283 

TTY

(02) 9235 2674
Freecall 
1800 060 410
Internet 
http://www.lawlink.nsw.gov.au/adt

This document has been prepared by the Department of Justice and Attorney General for general information purposes. While every care has been taken in relation to its accuracy, no warranty is given or implied. Further, recipients should obtain their own independent advice before making any decisions that rely on this information.                        09/09                                                                                                



























Office of the Protective Commissioner


Level 15, 133 Castlereagh Street


PO Box A235


SYDNEY SOUTH   NSW  1232





Phone:  02 9265 3131           Facsimile:  9261 4305           Toll Free:  1300 360 466           TTY:  1800 882 889


Email:  opcmail@opc.nsw.gov.au














