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HAVE YOUR SAY – COMPLAINTS/FEEDBACK

FACT SHEET NUMBER 5
Feedback - Complaints and reviews of decisions


NSW Trustee and Guardian (NSWT&G) welcomes feedback from clients and other interested parties. Clients and stakeholders are encouraged, and have a right, to express their views about the organisation and the service it provides.  If you wish to make a complaint about NSWT&G you can follow the steps listed below.

If you are unhappy about a decision NSWT&G has a review of decision process please refer to fact sheet number 6.
If you have a complaint you should do the following:


Step 1.
Contact a Client Service Officer or Private Management Support Officer (PMSO) at the NSW Trustee and Guardian and speak to them about your concerns. 

If it is about a decision that was made, ask the person to explain why the decision was made. You can request that decision be explained to you in writing. 

Step 2.
If you are still dissatisfied after speaking to a Client Service Officer or Private Management Support Officer you can ask to speak to the person’s supervisor who can review your complaint with you.


Step 3.


If you are still unhappy after this step you can write to the NSW Trustee and Guardian who will allocate the matter to a senior officer to review and respond, usually within 21 days.

NSW Trustee and Guardian

160 Marsden Street

Locked Bag 5115

Parramatta   NSW   2124


Telephone (02) 8688 2600 or 1300 360 466 (outside Sydney)
Email: opcmail@opc.nsw.gov.au
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If you remain dissatisfied you can contact the NSW Ombudsman on:
General enquiries: 02 9286 1000

Toll free (outside Sydney metro): 1800 451 524

Telephone Typewriter (TTY): 02 9264 8050

Facsimile: 02 9283 2911

Email: nswombo@ombo.nsw.gov.au


Interpreter Services
If you need an interpreter when dealing with the NSW Trustee and Guardian, you can telephone the Translating and Interpreter Service on 131 450 and they will ring the office for you at no cost.
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Office of the Protective Commissioner


Level 15, 133 Castlereagh Street


PO Box A235


SYDNEY SOUTH   NSW  1232





Phone:  02 9265 3131           Facsimile:  9261 4305           Toll Free:  1300 360 466           TTY:  1800 882 889


Email:  opcmail@opc.nsw.gov.au








