Community Services and Health

Certificate IV in Community Services Advocacy

National Code: CHC41202 TAFE code: ERS

For further information contact: Community Services Reception

Telephone: +61 8 9303 2648  Fax: +61 8 8303 2647  Email:    MACROBUTTON HtmlResAnchor comserv@tafe.sa.edu.au



Campus

Panorama Campus

621 Goodwood Road, SA 5041

Type of Course

Award

Accreditation Status

This is a nationally recognized qualification

Course Content/Description

Certificate IV in Community Services Advocacy is designed to further enhance the knowledge, skills and understanding of advocacy for people who already work within the Community Services and Health Sector. The course provides participants an opportunity to build greater practical skills, knowledge and strategies that will enable them to better represent themselves and others.

Minimum Entry Requirements

SACE Stage 2 or Year 12

Completion of VET Certificate III or

Satisfactory performance in The Special Tertiary Admissions Test (STAT)

1 years work experience (min 15 hours per week) or part time equivalent in relevant area within the last 5 years

Key Dates

Contact the Community Services and health Program Office at Panorama campus

Duration

1 year Full time or part time equivalent

Study Modes

Is this course available full time? No

Is this course available part-time? Yes

Study Options

This is a fee for service / user pays course and will be offered in a range of delivery modes.  Please contact the Community Services and health Program Office for a schedule of study options. 

Requirement to achieve qualification

Competency achieved for requirement of 

qualification

Assessment Methods

Vocational Placement required

Vocational Outcomes

The course is designed for people who already work in the sector and wish to increase their skills, knowledge and understanding of advocacy to become effective and active advocates and representatives in the Community Services and Health  and Advocacy Sectors.   These roles may include consumer or industry representative roles, volunteer or professional advocacy, complaints, conciliation or liaison officers or team leaders.

Pathways to further study

These qualifications allow transfer to other vocational areas such as disability, alcohol and other drugs work, children’s service, community work, aged care work, youth work, mental health (non clinical) and leisure and health.

Application Information

TAFE Admissions

All applications are through SATAC (South Australian Tertiary Admissions Centre)

Fees and charges

Contact Panorama Campus for details
About TAFESA Fees and Charges

Regulated Fees apply to Government Subsidised Courses only.  Regulated Fees do not apply to User Choice, New Apprentices/Traineeships or Fee for Service Courses. Students enrolling in a preparatory courses should consult the Educational Program for fee details.

Fees Capping: Students who are enrolling in government subsidised courses are eligible for fees capping.  From January 1, 2005 the fee cap was set to a maximum payment of $1250 for two consecutive semesters of study.  Fees paid fro RPL/RCC are considered as part of the fee cap amount.

Please note: If a student commenced study in Semester 2, 2004, the fee capping limit for semester1, 2005 will remain at the 2004 limit of $1200 for two consecutive semesters of study.

Please note: Fee capping does not apply to New Apprentices/Traineeships or Fee for Service Courses.

New Apprentices/Traineeships: In 2004 course fees were set at $1.5 for each Nominal Hour funded under the Training Agreement.

Concession Rates apply to any students who hold a current Health Care Card, Pensioners Card, a Veteran’s Entitlement Concession Card, or are a prisoner in a South Australian correctional institution.  In 2004, concession students payed .50c less per curriculum hour.

Fees by Instalment is available to eligible students.

Refunds: are not granted automatically. Please refer to the Refund Policy for details.  This can be obtained

on campus from program areas or Client Service Centres.

International Students: Please consult the Manager of International Education for fee information and related policies.

Skills Recognition
You may be able to gain status for your previous experience, skills and knowledge gained through study in another course, work or your general life experience.

Skills Recognition Procedures are called:

· Credit Transfer

· Recognition of Prior Learning (RPL)

· Recognition of Current Competencies (RCC)

TAFE SA recognises AQF qualifications and Statements of Attainment issued by other registered training organisations.  To find out more, enquire about transfer arrangements or Recognition of Prior Learning. This may significantly shorten the length of your course.

Support Services

Top find specific information about services TAFE SA provides to students please visit the TAFE SA website at http://www.tafe.sa.gov.au or call 
1300 130 753.

Welfare and Guidance


“Student Services” provides information, advice and confidential counselling to support students with issues that affect their studies.

Language and Literacy Support


Provides academic support to help students succeed in their studies.

Employment Services


Provides assistance in preparing for and gaining employment.

Student Association


Provides encouragement and support for student involvement in the development of services and amenities.

Learning Resource Centres


Provide active support, resources and reference services to assist students with studies on each campus.

Childcare Centres


Provide reception, information and enrolment services on each Campus.

Access and Equity


TAFE SA is committed to achieving access and equity and valuing diversity amongst staff and students.

Disclaimer


The information contained in this document is believed to be accurate at the time of input.  The State Government, the Department and TAFE SA take no responsibility for the accuracy, currency, reliability and correctness of any information included.  Please contact TAFE SA to determine if there are any changes to this course information.

CHC41202 – Certificate IV in Community Services Advocacy

	Packaging Rules

15 units must be selected for this qualification including:

· 10 Compulsory units

· 5 Elective units


	10 COMPULSORY UNITS


	Unit Code
	Unit of Competency

	BSBCMN206A
	Process and maintain workplace information

This unit covers the skills and knowledge required to collect, process, store and maintain workplace information and it’s systems.  The unit includes utilising workplace technology to utilise information in the workplace in a timely and effective methods according to organisational requirements, Information filing, retrieval, modification and referencing and indexing within defined timeframes, guidelines and procedures.

	CHCAC15C
	 Advocate for clients

This unit of competency provides students with the knowledge and skills required by the worker to support clients to voice their opinions or needs and to ensure their rights are upheld, demonstrating a non-judgemental approach and the absence of conflict of interest.  Participants will be able to understand and demonstrate the ability to advocate on behalf of clients on request.

	CHCAD3A
	Undertake systems advocacy

This unit addresses systemic advocacy skills and strategies required to ensure the rights and needs of consumers and client issues are maintained within the broader context of rights and the needs of the community.  Elements include; obtaining, analysing and documenting information relevant to the needs of clients, working with consumers, service users, service sand key stakeholders to develop strategies to address identified needs and; to advocate for and facilitate the implementation of strategies developed to address the specific needs of the client group.

	CHCCD12C
	 Apply a community development framework

This unit reflects the skills and knowledge required for working within a community development framework which may include a range of methodologies designed to strengthen and develop communities by enhancing individual and group capacity to confidently engage with the community structures and systems and to address problems and issues.

	CHCCOM3B
	Utilise specialist communication skills to build strong relationships

This unit relates to the application of specialist workplace communication techniques to build and maintain strong relationships with colleagues and clients, based on respect and trust. IT includes skills relating to interviews, ruining groups and oral communication.  Within the unit students will develop strategies to support effective communication and represent the organization to a range of groups.  Students will develop specific communication techniques to assist in resolving conflict and skills that will enable them to implement mechanisms that facilitate group discussions


	Unit Code
	Unit of Competency

	CHCCS301A
	Work within a legal and ethical framework

This unit of competency is designed to provide students with an understanding of the legal and ethical framework that supports the duty of care requirements of any person working in the area of community services.  It outlines legislation and common law relevant to their work role. The importance of working within guidelines of organisational policies, procedures and job descriptions is explained.  Topics such as human rights, consent, advocacy, confidentiality and ethical issues provide students with a broader overview of the complexities of working within the framework

	CHCCS405A
	Work effectively with culturally diverse clients and co-workers

The intention of this competency is to prepare students for the diverse nature of Australian society, and the implications of that diversity on performing in the workplace and in working with clients form culturally diverse backgrounds.  It addresses values and attitudes critical to working effectively in the community services sector.  Exploration of the definition of culture and topics such as discrimination, racism. Prejudice, stereotyping and h8uman rights guide the student to reflect on their level of tolerance and acceptance of others

	CHCNET2B
	Maintain effective networks

This unit provides students with the skills and knowledge required to establish and maintain formal and informal groups, which directly impact on the effective operation of the organisation.  The unit covers the key concepts of networking such as developing cooperative relationships and strategic alliance with other organisations and how to effectively maintain the interaction and networks.

	CHCOHS301A
	Participate in workplace safety procedures

The unit equips individuals to identify occupational Health and Safety Standards, and to assess risk, as well as follow up instructions and procedures in the workplace with minimal supervision.  The worker will also be capable of participating and contributing to OHS management issues.

	CHCPOL2A
	Contribute to policy development

This unit is about enabling individuals to develop and analyse policies that impact on the client group and the work of the organisation.  The unit outlines the skills ad knowledge required to review existing policies through stakeholder consultation to determine relevant effectiveness.  The participant will also be encouraged to develop research skills and strategies for preparing policy advice in the form of briefing materials on policy issues and stimulate policy debate.


	5 ELECTIVE UNITS


	Unit Code
	Unit of Competency

	CHCCS405A
	Orientation to disability work

Students are given an introduction to working with people with a disability.  Content may include knowledge of developmental and acquired disabilities and the impact on individual client needs.  Clients rights, duty of care, principles of advocacy, access and equity, confidentiality and empowerment of clients will be addressed.  The context of policy, regulatory and legal requirements, safety and risk in working in the sector will be explored.

	CHCAC3C
	Orientation to aged care

This unit outlines the roles and responsibilities of the worker in their role as a carer to perform work that reflects an understanding of the structure and profile of the residential aged care sector and key issues facing older people in the community.

	CHCAOD12B
	Orientation to alcohol and other drugs sector

This unit applies to all workers who may be working primarily with clients with alcohol and other drugs issues and provides a basic introduction to values, services and approaches applied to work in this sector.  It aims to provide an understanding of the different modes of interventions and the values that underpin them, especially harm minimisation, and the influences of the changing social, political and economic impact on the alcohol and other drugs sector.  The different needs of people accessing services is a culturally diverse society will be explored.

	CHCMH1B
	Orientation to mental health work

This unit is intended to provide an understanding of the current context within which mental health work occurs. It aims to provide an understanding of the different models of care and how they developed, the influences of changing social, political and economic impacts and in particular the importance of a consumer centred approach. Successful candidates would be well grounded in understanding the different issues associated with a sector undergoing change.  They will also be aware of the different needs of people accessing mental health support in a culturally diverse society.

	CHCCH1B
	Orientation to work in social housing

This unit aims to describe the context within which social housing work occurs to develop a working knowledge of the current issues which impact on the sector.  Students will also need to develop and demonstrate a commitment ti the central philosophies of the social housing sector such as access, equity, stakeholder participation in service planning and support services.

	CHCAD4A
	Provide advocacy and representation

This unit addresses the knowledge and skills required to represent the interests of the community and/or community services sector. The latter includes the development of community representative and industry participation roles in decision making forums. The unit covers establishing the representative role and process, participating in decision making forums, negotiating outcomes, and liaising with key people and evaluating the effectiveness of strategies.

	CHCAD5A
	Represent the client in court

This unit is designed to prepare an advocate to represent a client in court.. The unit explores what is required to be adequately prepared to attend court such as court procedures, formats and expectations. It addresses the need to follow and implement the appropriate processes, codes of conduct and organisational policies for successful representation of a client in court.


	Unit Code
	Unit of Competency

	CHCCD2B
	Provide community education projects

This unit is about developing the skills and knowledge required to work with the community to develop and provide community education projects on relevant issues including all aspects of health, sociological, lifestyle and environmental issues.

	CHCCD4B
	Develop and implement community programs

This unit reflects the skills and knowledge required to design, develop, implement and evaluate community programs to ensure maximum participation. Skills will be developed in identifying the need for a new program, key stakeholders, designing the program and parameters, implementing the program with optimal community consultation and participation and evaluate outcomes.

	CHCCD5B
	Develop community resources

This competency looks at working with the community and service organisations to develop and acquire relevant and effective resources to engage community support for initiatives aimed at addressing the needs of specific groups. It also explores the utilisation of current resources and identification of future requirements and increasing access.

	CHCCHILD 1C
	Identify and respond to children and young people at risk of harm

This unit applies to all those workers (including the professions) involved in delivering services to children and young people in community services, policing, juvenile justice, recreation, family services, education, disability, alcohol and other drugs work and mental health. This unit is equivalent to Mandated Notification training and will be delivered by a trainer qualified by Department of Human Services in the delivery of Mandated Notification.

	CHCCS3C
	Coordinate the provision of services and programs

This unit aims to prepare individual to ensure programs meet the needs of clients and that services are coordinated and developed according to organisational procedures and optimise opportunities to uphold the rights and needs of clients

	CHCCS402A
	Respond holistically to client issues

This unit relates to information gathering that aids assessment of brief intervention and to empower individuals. The focus of assisting clients to address their own needs  and the workers ability to respond appropriately to clients that have complex issues outside and in addition to the area of immediate focus and /or expertise of the worker and their organisation.  Completion of this unit will help equip the worker with competence to make decisions about appropriate and timely referral and to implement and monitor brief intervention strategies in a variety of community service contexts, with the primary aim of helping the client accept the intervention.

	CHCINF7B
	Meet the information needs of the community

This unit is about working with the community and individuals to identify and address their information needs. This requires developing knowledge and skills for collecting, maintaining and evaluating current, accurate, relevant and comprehensive information, and implementing strategies to address gaps through planning and developing of new information and materials. 

	CHCLEG401A
	Utilise legislation

This unit encourages students to use relevant legislation to inform their own work and advise clients with specific identified needs in relation to [particular legal issues eg. Tenancy, disability discrimination, juvenile justice, domestic violence and mental health.  Students will be expected to learn how to identify and interpret and apply appropriate legislation and associated provisions as well as identifying strategies to utilise legislation in response to identified client needs.


	Unit Code
	Unit of Competency

	CHCNET4A
	Work with other services

This competency address the skills required to identify, facilitate and maintain linkages between all community services including specialist and general services in the community to ensure appropriate support of people in need.

	CHCORG6B
	Coordinate the work environment

This unit relates to the skills and knowledge expected to undertake supervisory and coordinating activities in work groups within community service organisations. The student will demonstrate an ability to contribute to and promote effective work skills, facilitation of work group activities as well as developing and implementing appropriate staffing processes as required.

	CHCPOL3A
	Undertake research activities

The intention of their unit of competency is to prepare students to implement research strategies relevant to the operations of the organisation through the development and implementation of a research plan followed by analysis and collation of the information into a format that is suitable for the research purpose and organisational requirements.

	HLTHIR4A
	Work effectively in a cross cultural context with Aboriginal and Torres Strait Islander people and organisations

This unit deals with basic workplace communication and work practice requirements for persons working in a cross-cultural health care context. This unit deals specifically with ATSI cultural context and applies equally to those people operating in health care policy or programming, development and evaluation contexts or in direct service delivery contexts.


