Productivity Commission Report 2008 – 
NCOSS Analysis

 
Aged Care and Community Care 

Positives
· NSW had the best result for accreditation decisions for residential aged care services at 30 June 2007.  95.8% of NSW residential aged care services were accredited for 3 or more years.  The Australian average for service accreditations of 3 or more years was 92.2%. This was in improvement form 2007.
· NSW reported the shortest median time elapsed between ACAT approval and entry into residential or packaged care in 2006-07.  [table 13A.37]
· NSW achieved the second highest average score (17.2) for HACC National Service Standards appraisals in the three years ending 2003-04, national average was 16 compared to ACT at 17.9

· After NT, NSW reported the lowest proportion of people aged 70+ years and Aboriginal people aged 50+ years needing maintenance care who remained in public hospitals for more than 35 days. 
· The Productivity Commission has identified three outcomes indicators for development and reporting in the future: social participation in the community, the maintenance of individual functioning and enabling people with care needs to live in the community.  Future performance reporting will include improved indicators in the following areas: efficiency in HACC and assessment services, waiting times for residential services and long term aged care in public hospitals. 

 

Negatives
· At 30 June 2007, NSW reported the lowest access rate to aged care by Aboriginal and Torres Strait Islander people per thousand Aboriginal people aged 50+ years and as a proportion of all recipients. NSW had 29.3, national average was 48.6, and Victoria had 64.9. [table 13A. 17]

· For all states and territories, the access rate per one thousand Aboriginal and Torres Strait Islander people aged 50+ years to Community Aged Care packages was higher (25.9) than for the total target population (17.1). NSW however had the lowest access rate in Australia 19.1, significantly lower than the national average 25.9 and Victoria at 46. 
· This compares with a drastically lower access rate per one thousand Aboriginal people (22.2) to residential aged care services in all states and territories compared to the target population (77.7). 

 
· People from non-English speaking backgrounds accessed residential aged care services, packaged care and Home and Community Care at significantly lower rates than the target population. NESB access to residential services was 48.1 per thousand compared to 77.7 per thousand for the whole target population.  NESB access to Community Aged Care Packages was 15.1 per thousand compared to 17.1 per thousand for the target population. 
 
· NSW reported the lowest number of HACC services received per 1000 people in the target population (ie people aged 70+ years and Aboriginal people aged 50+ years) at 12,847.  The Australian average was 18,599 and Victoria reported 21,446. 
NB: NSW reported the lowest Minimum Data Set MDS return rate by HACC agencies at 75%, national average was 83%. When recalculated for a 100% MDS return, the rate of HACC services received in NSW still remains the lowest in Australia. 

· NSW also reported the lowest number of meals provided per 1000 target population at 4,974; Australian average 6,126, Victoria 6,056 

· The NSW result marginally improves for the number of HACC services received per thousand people in the HACC population (ie including eligible people with disability) but remains significantly lower than the national average and Victoria, even when recalculated for a 100% MDS return rate.

· While the rate of Aged Care Assessments in NSW per one thousand Aboriginal people aged 50+ years has more than doubled since 2003, the overall general rate has declined by over 4% in NSW (per thousand people aged 70+ years and Aboriginal people aged 50+ years). [table 13A.39]
· While figures have improved in recent years, NSW still reported the highest average number of residents per room in residential aged care in Australia. 

· NSW received the lowest Australian Government expenditure per person aged 70+ years and Aboriginal people aged 50+ years in the following programs: 

· National Respite for Carers (NSW 68.9, Vic 72.6) 

· Day Therapy Centres (NSW 7.4, Vic 11.4)

· Home and Community Care (NSW 405.6, Vic 451.1, Aust 457.6)

Disability Services 

Positives
The NSW Government committed $192.5 million over 2006-08 towards disability

services under the Stronger Together Disability Plan, which contains five years of

spending measures totalling over $1.3 billion.  NCOSS expects the impact of this new spending to become visible in the 2009 Productivity Commission Report on Government Services.  Stronger Together was also accompanied by a commitment to annual public reporting against identified targets.  NCOSS looks forward to the 2008 report. 
Negatives
• NSW reported providing services to 21.9% of the potential population for CSTDA,

Victoria reported 41.6% and the national average was 29.1%.

• Excluding ACT & NT, NSW reported the lowest proportion 3.0% of potential population using accommodation support services in 2005-06. The national average was 4.2% and Victoria had 4.8%.

• Excluding ACT & NT, NSW reported the lowest proportion 19.7% of potential

population using employment services in 2005-06. The national average was 21.1%

and Victoria had 23.9%.

• Equalling the ACT, NSW reported lowest proportion 3.3% of potential population using community access services in 2005-06. The national average was 5.6% and Victoria had 8.1%.

• NSW reported a very low proportion 9.0% of potential population using

community support services in 2005-06. The national average was 13.7% and

Victoria had 20.3%.  NSW reported a much higher proportion of service provision to people with profound disability than the national average. 
• NSW reported the second lowest proportion 6.3% of the potential population using

respite services in 2005-06. Victoria had 22.0% and the national average was

11.5%.  Again the proportional provision to people with profound disability was higher than national average. 
• “The AIHW estimates that the proportion of Indigenous people aged over 18 years

who had a profound or severe core activity limitation is approximately 2.4 times that

of non-Indigenous people.” In 2005-06, NSW reported a lower than national average

proportion of Aboriginal and Torres Strait Islander users for all CSDTA services except employment services, and the NSW score was significantly lower than Victoria for every measure. 
· In accommodation support services, NSW was 1.3 per 1000 people, the national average was 2.4 and Victoria reported 11.0. 
· Similarly for Indigenous users of CSTDA community access services, NSW reported 1.7 per 1000 people, the national average was 2.5 and Victoria reported 10.9. 
· For community support services, NSW reported 6.6, the national average was 8.0 and Victoria reported 16.2. 
· For respite services, NSW reported 1.6, the national average was 2.9 and Victoria reported 16.2. 
· For Indigenous users of CSTDA employment services, NSW reported a user rate of 6.5 which is lower than the previous year (at 7.3). The national average for 2005-06 was 5.9 but Victoria reported 12.6.

• NSW reported a significantly lower than national average proportion of CSTDA users born in a non-English speaking country for both accommodation support services and employment services. For accommodation support services, NSW reported 0.2 users born in a non-English speaking country per 1000 people, the national average was 0.5 and Victoria had 0.6. For employment services, NSW reported 1.3, the national average was 1.9 and Victoria had 2.8.

• NSW had the lowest number of all users of CSTDA community accommodation and

care services as a proportion of all accommodation support services at 74.1%, the

national average was 83.9% and Victoria reported 84.5%. Community accommodation and care services include group homes, attendant care/personal care, in-home accommodation support, alternative family placement, and other accommodation support.

• In 2006-07, NSW was again the highest spending jurisdiction by all measures on government administration expenditure as a proportion of total expenditure at over 15% compared to the national average of around 9.8% and Victoria at just over 7%.  NSW reports that this jump of 4% was due to reallocation of $55 million in capital grants. 
• While overall scores were significantly lower than for non-disabled people, NSW was similar to the national average in labour force participation and employment rates for people with disability as well as for social participation rates and slightly higher than national average for most rates on education and training attainment.

PAGE  
1
NCOSS Analysis of Productivity Commission Report 2008 – Ageing & Disability

